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TO: WORKFORCE DEVELOPMENT COMMUNITY 
 
 
SUBJECT: PROTOCOL FOR IMPLEMENTING VETS PRIORITY OF SERVICE 
 
 
The Department of Labor’s Veterans Employment and Training Service (DOL-VETS) 
and Employment and Training Administration (ETA) have jointly drafted and issued 
Training and Employment Notice (TEN) 15-10 to present their mutually agreed-upon 
protocol for implementing the veterans Priority of Service (POS) requirement of federal 
law. 
 
This TEN, entitled "A Protocol for Implementing Veterans Priority of Service," is 
addressed to and provides technical assistance to all parts of the public workforce 
system including the State Workforce Agencies, One-Stop Career Centers, Local 
Workforce Investment Boards, and other targeted grant programs.  Its purpose is to 
promote the implementation of policies and procedures which ensure that POS is 
implemented fully and effectively on behalf of all veterans and their eligible spouses 
when they seek employment-related assistance. 
 
All recipients of DOL funds are required to comply with POS requirements.  The basic 
principle of DOL’s strategy for addressing the employment and training needs of 
veterans is that they must be served fully, effectively, and consistent with POS 
requirements by all DOL funded programs including the Workforce Investment Act and 
other programs administered by One-Stop Career Center staff.   
 
In addition, California’s Disabled Veteran Outreach Program (DVOP) specialists and 
Local Veteran Employment Representative (LVER) staff are valuable resource persons 
who are available to help all recipients of DOL funds to facilitate the delivery of effective 
services to veterans.  In particular, DVOP and LVER staff are available to train One-
Stop Career Center staff to enhance their effectiveness in meeting their responsibilities 
in serving veterans and in complying with veterans’ POS requirements. 
 
The LVERs and DVOPs have specialized roles in the One-Stop Career Centers and 
their experience makes them experts regarding how the entire employment and training 
system, working together, will effectively address the special employment and training 
needs of veterans and their spouses. 
 

http://wdr.doleta.gov/directives/corr_doc.cfm?DOCN=2954
http://wdr.doleta.gov/directives/attach/TEN/ten2010/ten15-10a1.pdf
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Finally, DVOP and LVER staffs have special expertise and training to provide tailored 
services to those special veterans and eligible spouses who have barriers to 
employment which cannot be met by mainstream employment and training services.  
Provision of such tailored services by DVOP and LVER staff is available providing the 
veterans and eligible spouses meet the eligibility criteria for those tailored services.  
(DVOP and LVER staff should be consulted regarding these criteria.)   
 
Additional guidance to promote effective strategies for meeting POS mandates is 
available in DOL’s Training and Employment Guidance Letter (TEGL) 10-09, and  
DOL-VETS Veterans’ Program Letter (VPL) 07-09 which provides an overview of 
effective strategies for implementing POS. 
 
If you have any questions regarding POS or this Information Notice please contact your 
local DVOP any LVER staff or Kent Kjelstrom, the Employment Development 
Department’s Veterans Program Unit Manager, at (916) 654-0858 or by e-mail at 
kent.kjelstrom@edd.ca.gov.  
 
 
 
 
/S/ MICHAEL EVASHENK, Chief 

Workforce Services Division 

http://wdr.doleta.gov/directives/corr_doc.cfm?DOCN=2816
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